
Services 
 

At Hayes Real Estate, Inc we are happy to help obtain the information you need to make 

your move as smooth as possible.  Below find links to important websites to help you 

find your way to information like utility companies, local phone companies and the 

community.   

 

Call Hayes Real Estate about any of your moving concerns, we are always glad to help. 

 

Utilities 
 

Electric Utility 

Mid America      Phone:  (712) 366-2481 

      24-hour line:  (888) 427-5632 

      3003 South 11
th

 St 

      Council Bluffs, IA 51503 

 

 

Gas Utility  
Aquila      Phone:  (712) 325-3020 

      Toll Free:  (800) 303-0752 

      1414 West Broadway 

      Council Bluffs, Iowa 51503 

 

 

Telephone/Cable/ Internet 

Cox Communications    Phone: (402)933-3000 

      1729 McPherson Ave 

      Council Bluffs, IA 51503 

 

Qwest      Phone:  (800) 244-1111 

 

AT&T      Phone:  (800) 222-0300 

 

MCI      Phone:  (800) 950-5555 

 

Sprint      Phone:  (712) 877-7746 

 

Alltel      Phone:  (712) 827-6383 

 

 

 

Water/Sewer/Garbage 

Council Bluffs Water Works   Phone: (712) 328-1006 

      2000 North 25
th

 Street, 

      Council Bluffs, IA 51501 



Resident Services 

 
Driver’s License 

Driver’s License Station 

Mall of the Bluffs 

Interstate 80 and Madison Ave, Council Bluffs, IA 51503 

(712) 323-1219 

 

Vehicle Registration 

Pottawattamie County Treasurer’s Office 

227 Sixth Street, Council Bluffs, IA 51503 

(712) 328-5631 

 

Voter Registration/Registration for Homestead Tax Credit 

County Auditor’s Office 

227 South Sixth Street, Council Bluffs, IA 51503 

(712) 328-5700 

 

Mail 

U.S. Post Office 

8 South Sixth Street, Council Bluffs, IA 51503 

(800) 275-8777 

 

 

Hospitals 
Alegent Health Mercy Hospital  www.alegent.com 

800 Mercy Drive 

Council Bluffs, IA 51503 

(712)328-5000 

 

Jennie Edmundson Hospital   www.JennieEdmundson.org 

933 East Pierce Street 

Council Bluffs, IA 51503 

(712) 396-6000 

 


